Complaints about landlords and real estate agents - Vietnamese

Néu cho rang chti nha hodc dai dién dia 6¢ da co
hanh dong bét hop phap hodc khéng ding tac phong
chuy&n mon, quy vi nén tinh dén chuyén chinh thic
néu khiéu nai.

Luat dinh nhu thé nao

Residential Tenancies Act 1997 (Bao Ludt Thué Ché §
Néam 1997) @€ ra nhiing quyén han va trach nhiém cta
ngudi thué nha va chl nha trong tiéu bang Victoria.
Néu chli nha hodc dai dién dia 6c clia ho vi pham dao
luat nay, ho c6 thé bi Consumer Affairs Victoria (Co
Quan B&o Vé Ngudai Tiéu Dung Tiéu Bang Victoria) truy
6 & the Magistrates' Court (Toa So Tham) va néu bi két
i, ho ¢ thé bi phat. Tuy nhién, quy vi la ngudi quyét
dinh c6 khiéu nai hay khong va yéu cadu Consumer
Affairs truy t6 ho.

9 Ky han dé truy t6 1a 12 thang hodc 3 nam (tly toi
vi pham), tinh tr ngay vi pham. Tuy nhién, ching toi
khuyén quy vi nén hanh déng ngay.

Nhiing vi pham ctia chu nha va dai
dién dia 6c

Chl nha hodc dai dién dia 6¢ pham luat néu ho khong
dua cho quy vi nhimng gidy to/tai liéu can thiét vao luc
quy vi bat dau thué nha, trong dé co:

> Statement of Rights and Duties (Van Kién Quyén Han
va BOn Phan) (tap sach clia Consumer Affairs Victoria)

> ban sao giao keo thué nha cé chir ky

> 2 badn sao Condition Report (Bdo Cao Tinh Trang) co
chirky (néu quy vi da tra tién thé chan)

> tén ho, dia chi, s6 dién thoai, fax ctia chl nha hodc
dai dién dia 6¢

> 56 dién thoai dé lién lac trong trudng hop khéan cap
dé sta chita cap bach, co thé goi ngoai gid lam viéc

> trong trudng hop la dai dién dia 6c, t& khai liéu ho
6 thé cho phép sra chlra cap bach hay khéng (va
néu vay, chi phi ti da ma ho c6 thé cho phép sua
chita va s6 dién thoai cung s6 fax ctia ho dé lién lac
trong trudng hop can stia chra cap bach)

Nhimg vi pham khac c6 thé bao gom:

> tim cach dudi nha bat hap phép (tUc la khong co
trat tda do canh sat thi hanh)

> khéng cap bién lai tra tién thué nha

> cam gilr hodc ban bat cl d6 dac nao clia quy vi vi
quy vi thiéu tién thué nha

> khong nop tién thé chan clia quy vi cho Residential
Tenancies Bond Authority (Co Quan Quan Ly Tién
Thé Chan Thué Nha) trong vong 10 ngay lam viéc
sau khi quy vi da trd sé tién nay

Tenants Union of Victoria Ltd AcN 081348 227 May 2009 www.tuv.org.au

> tim cach tinh tién phi cho nhiing th& ma ch nha
hodc dai dién dia 6¢ khong dugc quyén tinh chi
phi (thi du nhu xem/coi nha, giao keo thué nha, thé
thanh toan tién thué nha dau tién hodc lap va s
dung phuong tién tri tién thang (direct debit))

> vao nha quy vi thué ma khong lam dung nhing yéu
cau vé viéc thong bao va vao nha hodc khéng co ly
do hop ly (mudn biét thém chi tiét, xin xem t& thong
tin Privacy (Su Riéng Tu))

> khong tuan thd én 1énh cda Victorian Civil and
Administrative Tribunal (Toa Tai Phédn Dan Su va
Hanh Chéanh Tiéu Bang Victoria)

Mudn biét thém chi tiét vé nhiing vi pham ctia chl
nha va dai dién dia 6c, xin lién lac véi Tenants Union
(Cong Boan Nguai Thué Nha).

Cach thuic néu khiéu nai

Dich Vu Giai Quyét Tranh Chap Dai Dién
bia Oc

Consumer Affairs Victoria's Estate Agent Resolution
Service (EARS) (Dich Vu Gidi Quyét Tranh Chap Dai

Dién Dia Oc ctia Co Quan Bao Ve Ngudi Tiéu Dung Tiéu
Bang Victoria) phu trach gidi quyét nhiing khiéu nai vé
dai dién dia 6c tai tiéu bang Victoria. Dich vu nay dugc
thanh 1ap dé gitip ngudi tiéu dung, ké ca ngudi thué
nha cé tranh chdp vdi dai dién dia 6c. Quy vi c6 thé goi
cho EARS qua s6 & 1300 737 030.

EARS c6 thé cung cdp thong tin, hudng dan va giai
quyét tranh chap. Néu khéng thé giai quyét duac,
EARS c6 thé chuyén vu viéc cho ban Chap Hanh va Thi
Hanh ctia Consumer Affairs Victoria.

Lam don khiéu nai

Néu cho rang chl nha hodc dai dién dia 6¢ da vi pham
luat, quy vi co thé viét thu g&i cho Consumer Affairs
Victoria (xem 18 thu mau & mat kia). Xin nhé dinh kém
béan sao tat c& cac gidy & lién hé. Quy vi clng c6 thé
nép don khiéu nai qua mang internet (tryc tuyén) tai
WWW.CONSUMET.ViC.gov.au.

Consumer Affairs sé viét thu géi cho quy vi trong vong
mat hai tuan 1& dé xac nhan ho da nhan dugc thu cla
quy vi. Néu ho cho biét rang ho sé khéng xuc tién diéu
tra van dé va quy vi muén dugc huéng dan thém, xin
lién lac vdi Tenants Union (Cong Boan Ngudi Thué
Nha). Néu ho quyét dinh xUc tién diéu tra, ho sé lién
lac vai quy vi dé Iay 16i khai chinh thic.

Néu Consumer Affairs quyét dinh truy t6, ¢ 18 quy vi
phai hau toa lam nhan ching va trinh bang ching
trong phién xu.

tiép theo & mdt sau...
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La thu khiéu nai mau

Dudi day 1a 14 thu khiéu nai mau dé gdi cho Consumer
Affairs Victoria:

First Line Enforcement
Consumer Affairs Victoria
GPO Box 123A
Melbourne VIC 3001

(your name) (ho tén clia quy vi)
(your current address) (dia chi hién tai)

(date) (ngay)

Dear Sir or Madam,
(Kinh Thua Ong hay Ba,)

Complaint about (landlord/ estate agent)
Khiéu nai vé (chi nha/ dai dién dia 6c¢)

Landlord: (hame and address of the offending landlord
if applicable)

Cht nha: (ho tén va dia chi ctia ch nha da pham luat
néu co)

Estate Agent: (name and address of the offending
estate agent if applicable)

Pai dién dia 6¢: (ho tén va dia chi ctia dai dién dia 6¢
da pham luét néu cd)

Premises: (address of the rented property)
Can nha: (dia chi cdn nha thué)

As the (tenant/former tenant) of the above premises,

| wish to lodge a complaint about the actions of (name
of landlord and/or estate agent). | believe there has
been a breach of the Residential Tenancies Act 1997
(list the section numbers of the Act if you know them).
La (nguai thué nha/ngudi thué nha cl) clia can nha
néu trén, toi muodn khiéu nai vé nhiing hanh déng cla
(ho tén chd nha va/hay dai dién dia 6¢). Téi tin ho da
vi pham Residential Tenancies Act 1997(Pao Luat Thué
Chd G N&m 1997) (liét ké muc nao trong Pao Luat néu
quy vi biét).

(M6 ta nhiing hanh déng hodc su viéc dan t6i vu khiéu
nai clia quy vi, k€ ca ho tén, dia chi, ngay gid v.v.)

Please find attached copies of the following
documents (list any relevant documents you are
attaching to the letter).

Toi dinh kém ban sao cac gidy t& sau day (liét ké tat ca
gidy to lién hé ma quy vi gdi kem thu).

| request that you investigate this matter promptly with

a view to prosecution. | look forward to your early reply.

Should you require any further information please
contact me on (your current telephone number).

Toi yéu cau quy co quan nhanh chéng xdc tién diéu
tra van dé nay dé truy t6 ho. Téi mong nhan dugc thu
hoi dap clia quy co quan. Néu can biét thém chi tiét,
xin quy co quan lién lac vdi toi qua s6 (s6 dién thoai
hién thai cda quy vi).

Yours faithfully,

Kinh thu,

(chtr ky)

Théng tin nay chi cé tinh cach huéng dan ma théi va khong nén st dung thé cho nhiing huéng dan luat phap chuyén mén
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Quy vi c6 thé khiéu nai véi nai nao khac?
Ngoai viéc goi dién cho EARS va/hay viét thu gdi cho
Consumer Affairs Victoria, quy vi cling c6 quyén néu
khi€u nai vé ch nha hodc dai dién dia 6¢ vai:

> Real Estate Institute of Victoria (REIV) (Vién Bia Oc
Victoria) & 9205 6666 (néu dai dién dia 6c la thanh
vién cla REIV)

> Equal Opportunity Commission of Victoria (Uy Hoi
Binh Bang Co Duyén Victoria) & 9281 7100 (trudng
hop bj sdch nhiéu hay déi xir phan biét)

> Federal Privacy Commissioner (Uy Vién Lién Bang
DPac Trach Su Riéng Tu) & 1300 363 992 (trudng hop
lam dung théng tin bdo mat)

> Victoria Police (Canh Sét Victoria) (hanh dong hay
thai d6 phi phap)

Muén biét thém théng tin, xin goi cho Dudng Day

Huéng Dan ctia Cong Poan Ngudi Thué Nha (Tenants

Union Advice Line) qua s6 & (03) 9416 2577 hoic

lién lac véi EARS qua s6 = 1300 737 030.
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