Bién ho chong lai khoan boi

thuong

Néu chd nha cho rang ho bi tén that vi quy vi vi
pham théa thuan thué nha (giao keo) hodc Hao
Ludt Thué Ché O 1997 (Residential Tenancies Act 1997),
ho co thé ndp don cho Toa Tai Phan Dan Su va
Hanh Chéanh Tiéu Bang Victoria (Victorian Civil and
Administrative Tribunal) dé doi quy vi boi thusng.
Nhimng khoan boi thuong thudng gap clia chd nha
goém co:
> chi phi do viéc pha giao keo thué nha
> t&n that tién thué nha néu quy vi don ra ma
khoéng thdng bao dung thi tuc
> hu hai d6i véi can nha cho thué hodc cac thiét bi
gan trong nha hodc d6 dac c6 sén trong can nha
> khong don dep sach sé cdn nha khi don ra
> tién thué nha con thiéu
Thoéng thudng chd nha sé chd cho dén khi quy vi
don ra trudc khi ho nép don xin béi thudng va ho
chinép don néu sé tién ho doi nhiéu hon sé tién
thé chan. Tuy nhién, chl nha c6 thé ndp don xin béi
thuong bét ct Idc nao trong thai han thué nha hodc
dén 6 ndm sau khi viéc hu hai hodc tén that theo
phong dinh da xay ra.

© ToaTai Phéan chi co thé xét don xin béi thudng
t6i da 10.000 d6-la. Néu chi nha mudn doi nhiéu
hon 10.000 do-la, ho phai dugc quy vi ung thuan
hodc phai nép don cho Toa So Tham (Magistrates’
Court) hodc toa cao cap hon. Hodc ho c6 thé ndp
don theo Bago Ludt Thuong Mai Céng Bdng 1999
(Fair Trading Act 1999), vi dao luat nay khong co
muc gidi han vé sé tién. Néu chi nha ndp don xin
boéi thuong nhiéu hon 10.000 d6-la, hay lién lac
véi Tenants Union dé nha ho hudéng dan.

Thu tuc doi béi thudng

Néu quy vi van con cu ngu tai cdn nha va chd nha
mudn doi béi thudng cho nhing tn that vi quy
vi vi pham bén phan theo Residential Tenancies
Act 1997, ho phai trao/gdi cho quy vi Thong Bao

Vi Pham B&n Phan (Breach of Duty Notice). Mudn
biét thém chi tiét, xem t& thong tin When you get
a Breach of Duty Notice (Khi Nhdn Théng Bdo Vi
Pham Bén Phan).

Néu quy vi da don ra khoi can nha, cht nha khong
can phai trao/gdi Breach of Duty Notice cho quy
vi: ho cé thé ndp don thang cho Victorian Civil and
Administrative Tribunal. Cht nha phai g&i cho quy
vi mot ban sao don xin ho ndp cho Toa Tai Phan.
Trong don xin phai ghi sé tién ho doi boi thudng va
boi thudng cho van dé gi.
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Néu sé tién trong don xin béi thudng bang hodc
thdp hon tién thé chan ctia quy vi, chi nha phai doi
ldy/trir tién thé chan. Mudn biét thém chi tiét, xem
t3 thong tin Bonds (Tién thé chén).

Néu s tién chd nha mudn doi quy vi béi thusng
cao hon tién thé chan, chti nha co thé xin ldy tién
thé chan va doi boi thudng cing mét Idc.

Pbong y tra

Néu quyét dinh bdi thuong cho chii nha, hodc quy
vi thuong lugng véi cht nha hodc dai dién dia 6¢
dé dugc trd s6 tién it hon sé tién ho doi, quy vi phai
yéu cau chd nha hodc dai dién dia &¢ viét gidy ghi
rd s6 tién quy vi ddng y trd va cach thic thanh todn
va xac nhan la ho sé khéng doi béi thuong thém
nla trong tuong lai. Quy vi cng nén lay bién lai.

Bién hé chong lai khoan doi béi
thuong

Néu quy vi khong chiu béi thudng va cht nha nép
don cho Toa Tai Phan, chii nha sé phai thuyét phuc
Toa Tai Phan rang:
> ho bi t&n théat tai chanh hodc can nha bi hu hai;
va
> nhing tén that hay hu hai la do quy vi vi pham
giao kéo thué nha hodc Residential Tenancies Act
1997: va
> 56 tién ho doi béi thudng la hop Iy.
Chl nha phai trinh béng ching dé bé sung cho
don xin béi thudng va ho phai cho quy vi xem hodac
trao/gdi cho quy vi bt c gidy t& hay hinh dnh nao
ma ho trinh Toa Tai Phén. Toa Tai Phan clng cho quy
vi ca hoi trinh bay vé phan minh. Néu quy vi trinh
Toa bét ctr gidy t& hay hinh dnh nao, quy vi ciing
phai cho chl nha hodc dai dién dia 6¢ xem.
Néu khong nhan trach nhiém cho nhing tén that
cla chi nha, quy vi phai cho biét ly do va trinh bat
clr bang chiing nao quy vi cé dé hau thudn cho don
clia minh. Vi dy, néu viéc hu hai da cé sén khi quy
vi don vao hodc xay ra sau khi quy vi da don ra khéi
can nha, quy vi phai trinh bang ching tinh trang
can nha vao thai diém quy vi don ra (td. Bao Cao
Tinh Trang (Condition Report), hinh chup, t& khai
clia nhan chung).
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Néu chii nha doi béi thudng cho hu hai d6i véi can
nha, Tda Tai Phan cling phai xét xem liéu viéc hu hai
chila’hao mon hop Iy’ (td. tham bi mon dan theo
viéc st dung binh thuong), vi do la trdch nhiém cla
chd nha chit khédng phai la trach nhiém ctia ngudi
thué nha.

Néu dong y chti nha dugc boi thudng cho nhing
hu hai d&i vai can nha nhung cho rang sé tién doi
boi thuang khong hop ly, quy vi can phai trinh bang
chiing cho diéu nay. Néu chii nha doi boi thusng
cho chi phi stra chra hay thay cai mdi cho can nha
hoac thiét bi gén trong nha, quy vi nén xin gidy
khéo gid clia cac tiém hodc thg dé chiing minh 13
chli nha tim cach doi béi thudng qua nhiéu.

Cha nha khong thé doi boi thuang tron chi phi
thay cai md&i cho mot thi gi d6 ma nd khong con
mdi vao ltc bi hu hai. Toa Tai Phan cing tinh yéu
t6‘gidm gid, c6 nghia la cang vé lau, gid tri ctia mot
thur nao do cang gidm di.

O S6 tién chl nha doi boi thuong phai tuong
xUng véi hu hai xay ra. Vi du, ho khéng thé doi boi
thudng cho phi tén son lai toan bd can nha khi
nudc son chi bi hu trong moét phong ma thoi.

An lénh béi thudng

Néu Toa Tai Phan ban hanh an lénh quy vi phai boi
thuong cho chli nha, quy vi can phai can nhéc vé
cach thuic thanh toan s6 tién boi thudng. Sau phién
xU, quy vi co thé tim cach thuong lugng vdi cha
nha dé c6 k& hoach thanh toadn (bdo ddm moi thda
thuan déu phai bang gidy trang muc den) hodc néi
chuyén véi nhan vién tu van tai chanh (financial
counsellor). Quy vi c6 thé goi cho Co Quan Bao

Vé Ngudi Tieu Dung Tiéu Bang Victoria (Consumer
Affairs Victoria) qua s& & 1300 55 81 81 dé biét s6
dién thoai clia nhan vién tu van tai chanh gan nha
nhat.

Muén biét thém théng tin, xin goi cho Puéng
Day Huéng Dan cia Cong Doan Ngudi Thué
Nha (Tenants Union Advice Line) qua sé

= (03) 9416 2577.
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Nhiing théng tin nay chi cé tinh cach huéng dan ma théi va khéng nén st dung thé cho nhiing huéng dan

luat phap chuyén nghiép
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