Sua chira

Theo Residential Tenancies Act 1997 (Bao Ludt Thué Chd
0'1997) chli nha c6 bdn phan bdo dam cin nha ho cho
thué & trong tinh trang kha sach sé vao luc giao keo thué
nha bét ddu va ho phai gitt cdn nha trong tinh trang tét.
Quy dinh nay cling dugc ap dung vai nhiing nai cong
cong do chli nha s& hitu hodc quan ly.

Néu can nha quy vi thué can dugc stra chfa, quy vi

nén lam theo nhiing budc dugc ghi trong Residential
Tenancies Act 1997 (Bao Ludt Thué Ché O 1997). Trong Bao
Luat nay c6 hai thu tuc stia chra khac nhau; mét la sta
chtta cdp bach va thl tuc kia la sta chira khdng cép bach
hodc stfa chifa tdng quét.

Stra chiia cap bach

Chu nha phai lo liéu trudng hop stia chita cap bach ngay

(c nghia la trong vong 2-3 ngay). Khi giao keo thué

nha bat dau, ch nha hodc dai dién dia &c phai cho quy

vi biét s dién thoai ma quy vi ¢ thé goi cho ho trong

truong hop can stia chiia cdp bach.

Theo Dao Luat trudng hop sta chiia cdp béach la nhing

trudng hop nhu:

> bé 6ng nudc

> cdu tiéu bj tat nghén hay hu

> mai nha bi dét néng

> Xl ga

> dién cé vén dé nguy hiém

> ngap nudc hodc hu hai trdm trong vi bi ngap nudc

> hu hai trdm trong vi bao hay hoa hoan

> dich vu thiét yéu bj clp hodc thiét bi cung cép nudc,
nudc nong, ndu nudng, sudi hodc giat gid bi hu

> thiét bj hay trang bi do chli nha cung cép bi hu hodc
truc trac khién cho phi pham nhiéu nudc

> ngudn cung cap ga, dién hodc nudc bi hu hodc truc trac

> thang mdy hodc cau thang bi hu/hu hai trdm trong

> bat cU truc trac hodc hu hai nao 1am cho can nha bi
méat an toan hodc mét an ninh

Néu can stia chlra cap bach, quy vi khong phai viét gidy

théng bdo cho cht nha nhung quy vi phai tim cach lién

lac v&i chli nha hodc dai dién trudc khi tu lo liéu tim tho

stfa chlra. Hay ghi chu chi tiét nhiing budc quy vi da thuc

hién dé yéu cau chti nha hodc dai dién thyc hién viéc

stfa chifa (thi du nhu danh sach cac cu dién thoai, gic va

ngay).

Néu khong thé lién lac véi chi nha hodc dai dién hodc

ho khong gidi quyét ngay, quy vi 6 thé ty lo liéu tim

tho stia cha—chi phi dén $1000. Gai ‘Notice to Landlord’
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(Théng Bdo G&i Cha Nha), mé ta viéc stia chiia da dugc
thuc hién va ton bao nhiéu tién va dinh kém ban sao
bién lai hodc hda don chi phi stra chira. Chii nha phai béi
hoan quy vi trong vong 14 ngay sau khi nhan dugc gidy
théng bdo nay. Tuy nhién, quy vi nén nhd, néu tu lo liéu
viéc stra chira cap bach va ton nhiéu hon $1000, chl nha
chi phéi trd nhiéu nhat $1000 thoi.

Néu quy vi khong ty thanh toan viéc stfa chiia cdp bach
hodc néu chi phi stra chia sé nhiéu hon $1000, quy vi c6
thé ndp don véi Victorian Civil and Administrative Tribunal
(Toa Tai Phdn Déan Su va Hanh Chdnh Tiéu Bang Victoria)
xin an 1énh budc chl nha phai thuc hién viéc sta chita
nay. Toa Tai Phan phai xét don xin vé stfa chiia cdp bach
trong vong 2 ngay lam viéc. Muén biét thém thong tin,
xin xem td thong tin Victorian Civil & Administrative
Tribunal (Toa Tai Phdn Dén Su va Hanh Chdnh Tiéu
Bang Victoria) hodc lién lac véi Tenants Union (Cong
Doan Ngudi Thué Nha).

Tai Toa Tai Phan quy vi c6 thé xin an 1énh cho phép quy vi
trd tién thué nha vao Rent Special Account’ (Tai Khodn Tién
Thué Nha Ddc Biét) thudc Toa Tai Phan, nha vay quy vi cd
thé tiép tuc trd tién thué nha dé khai bi thiéu tién thué
nha nhung chd nha khéng nhan dugc tién nay cho dén
khi viéc stfa chifa hoan tat.

9 Ding gilr lai tién thué nha clia chti nha hodc st
dung tién thué nha dé thyc hién viéc stta chira. Néu
quy vi tra thiéu tién thué nha 14 ngay, chl nha cé thé
dua cho quy vi ‘14-day Notice to Vacate’ (Théng Bdo Yéu
Cau Don Ra trong 14 Ngay).

Stia chita khéng cap bach (téng quat)

Néu viéc stra chifa khdng lot vao mét trong nhing dién
goi la‘cap bach, quy vi khdng nén tu lo liéu tim ngudi tris
khi chti nha viét thu ung thuan thanh toan chi ph.

Liét ké bat ci viéc stia chiia tong quét can thiét nao vao
t& ‘Notice to Landlord' (Théng Bdo G&i Chu Nha). T8 thong
bdo nay cho cht nha biét tat c moi tha quy vi liét ké
phai dugc sta chlra trong vong 14 ngay.

Quy vi phai nhé t thong béo nay dé tén chi nha, khong
phai la dai dién dia 6c, dU quy vi 6 thé gdi cho chti nha
qua trung gian dia chi ctia dai dién. (Néu quy vi la nguoi
thué nha chinh phd, ch nha ctia quy vi la Director of
Housing (Gidm Béc Gia Cu). Hay dich than dua tan tay chi
nha hodc dai dién hodc gai bang thu bado dam. Quy vi
nha gitr lai mot ban sao.

tiép theo & mdt sau...
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9 Néu dy tinh doi cht nha béi thudng, quy vi nén géi
‘Breach of Duty Notice’ (Théng Bdo Vi Pham Trdch Nhiém)
cling lic. Xin xem phan ‘Boi Thudng' dudi day.

Néu chu nha chua thuc hién nhiing viéc stia chia trong
vong 14 ngay sau khinhan dugc thong bdo hodc da stia
chra nhung khéng dat yéu cau, quy vi nén viét thu cho
Consumer Aftairs Victoria (Co Quan Bdo Ve Nguai Tiéu Ding
Tiéu Bang Victoria) @€ yéu cau ho xuc tién cudc diéu tra
(xin xem ‘Sample letter to Consumer Affairs Victoria’ [L& thu
mau g&i cho Co Quan Bao V& Ngudi Tiéu Dung Tiéu Bang
Victoria) hodc tai xuéng tir trang mang www.consumer.
vic.gov.au t& Request for Repairs Inspection’ (Yéu Cdu Thanh
Tra Viéc Stia Chita) hodc ‘Rent Assessment’ (Thdm Dinh Tién
Thué Nha)).

M6t thanh tra vién sé lién lac vai quy vi dé hen ngay gio
dén thanh tra c3n nha. Sau cudc thanh tra, ho cé thé sé
lién lac vdi chd nha hodc dai dién va tim cach thuong
lugng dé viéc stra chira dugc thyc hién. Thanh tra vién
cng viét ban bado cdo mo ta nhiing viéc stia chra can
thiét va gdi cho quy vi mét ban.

Mot khi nhan dugc ban bao céo cla thanh tra vién,

quy vi ¢ thé ndp don vai Toa Tai Phan Dan Su va Hanh
Chanh yéu cau ho md phién xt. Quy vi phai ndp don
trong vong 60 ngay sau khi nhan dugc béo céo nay, thé
nhung néu khéng nhan dugc bao céo nay trong vong 90
ngay, quy vi c6 thé ndp don vai Toa Tai Phan ma khoi can
€6 bédn bao cdo. Binh kem don xin ndp Toa Tai Phan ban
sao ‘Notice to Landlord’ (Théng Bdo Gdi Chd Nha) va ban
bao céo clia thanh tra vién. Toa Tai Phan cé thé ra lénh
chl nha xtc tién nhiing viéc stra chita va cho phép quy
vi trd tién thué nha vao Rent Special Account’ (Tai Khodn
Tién Thué Nha Ddc Bigt) cho dén khi nhimg viéc sia chita
da hoan tat.

Mudn biét thém théng tin, xin xem t& théng tin
Victorian Civil & Administrative Tribunal hodc lién lac
vdi Tenants Union (Céng Boan Ngudi Thué Nha).

Boi thudng
Quy Vi ¢ thé co quyén doi boi thudng néu quy vi b

phién ha va/hay mat mat hodc hu hai d6 dac vi chli nha
khoéng chiu:

> xUc tién viéc stra chifa cdp bach ngay lap tic
> xUc tién viéc stia chiia tong quét trong vong 14 ngay
> bdo tri cdn nha trong tinh trang tét

Muén biét thém thong tin, xin xem t& thong tin
‘Claiming compensation (Doi B6i Thuong) va Breach of
Duty’ (Vi Pham Trdch Nhiém) hodc lién lac véi Tenants
Union (Céng Boan Ngudi Thué Nha) nha ho hudng dan.

Hu hai do ngudi thué nha gay ra

Néu viéc stra chifa can thiét la do quy vi hodc ngudi khac
quy vi mai dén nha gay ra hu hai, c6 thé quy vi phai
tr& chi phi stfa chita va quy vi ¢ thé phai tu lo liéu tim

Nhiing thdng tin nay chi c6 tinh cich huéng dan ma thdi va khdng nén st dung thé cho nhiing huéng dan luat phap chuyén mén
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ngudi. Chai nha hodc dai dién c6 thé dua cho quy vi to
Breach of Duty’ (Vi Pham Trach Nhiém) hodc ‘repair notice’
(thdng bdo stia chlra) yéu cau quy vi stfa chifa nhiing hu
hai trong vong 14 ngay, béng khéng ho cé thé lo liéu dé
hoan tét viéc stra chfa, réi gdi thém thong bao dén quy
vi ghi chi phi stfa chtra la bao nhiéu va yéu cau quy vi
phai thanh toan chi phf nay.

NéEu quy vi van khéng chiu trd chi phi nay, chdi nha co
thé ndp don vdi Toa Tai Phan Dan Su va Hanh Chanh xin
an lénh budc quy vi thanh toan khodn chi phi dé. Cha
nha phai chiing minh quy vi chju trdch nhiém cho hu
hai va quy vi ¢ thé dén dy phién x{r clia Toa Tai Phan dé
trinh bay cau truyén ctia minh. Cho dén khi chl nha co
an lénh ctia Toa Tai Phan budc quy vi phai trd tién, quy vi
khéng phai tra chi phi stta chita. Néu nhan dugc thong
bdo stfa chifa, xin quy vi lién lac vai Tenants Union (Céng
Doan Ngudi Thué Nha).

Sample letter to Consumer Affairs
Victoria

(ho tén quy vi)
(dia chi clia quy vi)
(s6 dién thoai clia quy vi)

(dé ngay)

The Director

Consumer Affairs Victoria
GPO Box 123A
Melbourne 3001

Dear Sir or Madam,

Request for inspection of rented premises and report
regarding repairs

Landlord: (tén ho va dia chi cia chd nha)

Premises: (dia chi can nha cho thué)

On (ghi ngay) I notified my landlord that certain non-
urgent repairs are needed. I enclose a copy of the notice
that | sent to the landlord.

I request that you investigate the landlord’s failure

to carry out the repairs. | can be contacted on the
telephone number provided above, on the following
days and times:

(liét ké nhiing ngay thich hgp)
(liet ké nhiing gid thich hop)

Yours faithfully,
(ky tén)

Muén biét thém thong tin, xin goi cho Dudng Day
Huéng Dan cta Cong Doan Ngudi Thué Nha (Tenants
Union Advice Line) qua s6 & (03) 9416 2577.
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