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Does the landlord believe you have done
something in breach of your lease or the

Residential Tenancies Act (RTA) 19977
VCAT has a limit of $10,000 on hearing compensation claims. raent nanci ( )

If the landlord wants to claim more than $10,000, ‘
they will need your consent or they must go to the

. . . NO
Magistrates’ Court or a higher court. Alternatively, they may Breaches that landlords commonly

claim compensation for include:

> ending the tenancy before your fixed-term lease
Does the landlord believe they have suffered loss has expired

or damage as a result of your breach? > moving out without giving adequate notice

‘ > |oss or damage to the rental property or to fixtures
é or goods supplied with the property

be able to make a claim under the Fair Trading Act 1999,
which has no upper limit on the amount of a claim. (

Contact the Tenants Union if your landlord
is claiming more than $10,000.

NO > failing to leave the property reasonably clean

The landlord may be able to make a compensation claim against
you in the Victorian Civil and Administrative Tribunal (VCAT).

¥

(Has the landlord sent you a Breach of Duty Notice?)

If the compensation claim is for a breach of your The Breach of Duty Notice must state:
tenancy agreement rather than a breach of the RTA > details of the breach
(eg you have broken the lease or you owe rent), (ie what they claim you did wrong)
the landlord may apply directly to the Tribunal 5 — - : B Bt e B et > what actllon you should take to fix the problem
without first serving you a Breach of Duty Notice. 0 you agree you should pay the compensation that the landlord is claiming? (eg repair damage to the property? .
1 1 > the amount of money they are claiming
<If you disagree with the landlord’s claim or the amount of their claim, ) . NO
do not pay. The landlord will have to take their claim to the Tribunal.
. ) : . If you decide you want to pay the claim or you negotiate
thhf;ig)vrs ;/\Lljllsltzi]veedtl(ggsrglzzaghgeejl'!tr)]znal that: with the landlord or agent to pay a lesser amount, tip> The landlord’s claim must
> the loss or damage was a result of you breaching make sure you get a letter from the Iandlgrd §tatlng . be in proporflon t_o the damage
your tenancy agreement or the RTA, and how much you have agreed to pay and how it will be paid, (eg they can’t claim the cost of
> the amount they are claiming is reasonable and confirming that they will not make any further such repainting or recarpeting the

claim against you in the future. Keep the letter. whole property when the damage
‘ was confined to one room).

The landlord must provide evidence to support their claim,
and they must show/give you copies of any photos
and documents they present to the Tribunal.

L 4

If you want to defend the claim, you should provide
whatever evidence you can to show that you should not
have to pay, or should not have to pay the full amount
(eg Condition Report, photos, witnesses).

If the landlord is claiming the cost of repairs or For more information XD s fact_ sheet:
replacement of property or fixtures, you should get > Defending a compensation claim
your own quotes. Also, point out if the property was
old or worn out, or if the damage was due to
‘fair wear and tear’, for which tenants are not liable.
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