your step-by-step guide to starting a tenancy (part two)
START HERE
A bond is a security deposit.
In most cases, you cannot be
asked to pay both a bond and
a security deposit or guarantee.

NO

If your rent is $350 per week
or less, your bond can’t be
more than the equivalent of
one months rent.

If you are on a low income,
the Office of Housing may lend
you the money for the bond.
See the Bond Loan Scheme
fact sheet or contact your local
Housing Office (look under
Human Services, Housing Services
in the front of the White Pages).
Is the Office of Housing paying
part (not all) of your bond?

YES

Have you been asked to pay a bond?

Is your rent more than
$350 per week?

YES

If there is not enough space
on the Report, write ‘see attached’
in the relevant section and attach
a separate sheet of paper.

You will need to sign a
separate Bond Lodgement form
for the part that is being paid
by the Office of Housing

The landlord or agent must pay your bond to the
Residential Tenancies Bond Authority within 10 business days.*
If you pay a bond, the landlord
or agent must give you 2 copies
of a signed Condition Report
before you move in.

Have you received a receipt
from the Bond Authority
within 15 business days
of paying your bond?*

Both you and the landlord
or agent must complete the
Condition Report and sign it.

YES

Do you agree with
the landlord or agent’s
assessment of the
condition of the property?

NO

The Condition Report is evidence
of the state of the property when
you moved in. It can be compared
with the final Condition Report
when you move out.

Did you pay the bond in person?

You and your landlord must
sign a Bond Lodgement form.

YES

If your rent is more than
$350 per week or the premises
are the landlord’s principal place
of residence, there is no maximum
limit on the amount of bond.

NO

NO

You must be given a
receipt immediately.

You must be given a
receipt within 5 days.
Even if you don’t request a receipt,
you can still request one within
12 months of paying your bond.

Contact the Residential Tenancies Bond Authority
at Consumer Affairs Victoria on 1300 137 164.

NO

YES

Sign the Report and keep
one copy in a safe place.
Return the other copy to the
landlord or agent within
3 business days from
when you move in.

NO

YES

Make this very clear in the
relevant section/s in the
‘Tenant comments’ column.

When completing a Condition Report,
pay particular attention to the following:
> floors and floor coverings
(especially carpets)
> paintwork
> doors, windows and flyscreens
> window coverings
> wardrobe and cupboard doors
> electrical fittings
> oven, grill and exhaust fan
> heaters/air conditioners
> the garden

This information is a guide
only and should not be used
as a substitute for
professional legal advice.

YES

*As of
1 July 2003

